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RELEVANT PROFESSIONAL EXPERIENCE

ASAPHIC LIMITED -- REMOTE
Technical Writer (UX Documentation) September 2025 — December 2025

e C(Create and maintain design system documentation, style guides, and component
libraries

¢  Document user research findings, personas, and usability testing results

e  Write clear guides for UX processes, methodologies, and design tools

e Collaborate with UX designers, researchers, and developers to gather and organize
information

Develop onboarding materials and training documentation for design teams

PERMIT.IO REMOTE (ISRAEL)
Contract Technical Writer Jan 2025 — July 2025

Research, write, and edit technical documents, including User guides, API

Create, organize, and maintain documentation pages in Atlassian Confluence for

internal knowledge sharing and collaboration.

documentation, Installation/configuration manuals, Release notes, Developer guides

e Interview subject matter experts (SMEs) to gather technical information

e Translate complex technical concepts into clear and accessible content

e  Work with product and engineering teams to ensure timely delivery of documentation
alongside product releases

e  Maintain version control and update existing documents as needed

e Follow company style guides and documentation standards

e Participate in peer reviews and quality assurance of documentation March 2024 — Nov 2024

DODONUT - REMOTE (POLAND)

Technical Writer

e  Documentation Development: Research, write, and edit technical documents including user
manual, installation guides, product descriptions, training materials, FAQs, and standard
operating procedures (SOPS).

e Develop Online help, API documentations, white papers, and knowledge base articles

e Collaboration with teams: work closely with engineers, developers, designers, and product
managers to gather technical information and ensure accuracy

e Content Management: maintain and update existing documentation to reflect product
updates and new release.

e  Follow company style guides and maintain consistency in tone and formatting.

e Quality assurance: Review and proofread documents and clarity, grammar, and technical
accuracy.

e  Ensure all documentations meets industry standards and user needs.


https://github.com/Sammex45
mailto:samuelemediong45@gmail.com
https://www.linkedin.com/in/samuel-thomas-sam/

OPEN REPLAY REMOTE (FRANCE)

Contract Technical Writer

Oct 2022 — Oct 2024

e Write clear, concise, and user-friendly how-to guides and tutorial documents.
e Develop step-by-step instructions for software, tools, or technical processes.
e  Ensure documentation is:
o Well-structured
o Easy to follow
o Visually appealing (with headings, bullet points, images, or code snippets)

o Edit all content for clarity, grammar, and consistency at OpenReplay, ensuring alignment with company style
guides.

e  Conduct technical accuracy checks by testing documented steps to validate instructions before publication.

e Structure documentation spaces, manage page hierarchies, and ensure content is easily searchable and accessible
within Atlassian Confluence

DOCUMENTATION PROJECT

° Openmadness (Product docs) — Planned the entire docs and built it with VuePress from scratch
. Refract (Developer docs) -- Planned the entire docs and built it with Docusarus from scratch

° Vue js (Docs migration) — From: VitePress to Astro Starlight Theme

o Why React DevTools matter to developers -- Tutorial guide

. Creating a Custom Payment Gateway Integration with Next.js and Permit.io — Dev.to (How-to-guide)

o Using Framer for Website Design -- Tutorial guide

. Documenting a Mock Delivery API Using an OpenAPI Spec Generator and Publishing It on GitBook -Guide
AUDIT REPORT

e SLACK’S API DOCS
e VERIFY DOCS

e VUE.JS
PE RCE TRIBUTI - I
e MAUTIC

e TECHNICAL WRITING MENTORSHIP PROGRAM
e CHIMONEY

EDUCATION

FEDERAL UNIVERSITY OF PETROLEUM RESOURCES EFFURUN, DELTA STATE.
Bachelor of Engineering; Second Class Upper Division Jan 2019 —Oct 2023
B.Eng. (Hons) Electrical Electronics Engineering

TECHNICAL TOOLKIT

Productivity: Microsoft Office Suite (Word, Excel, PowerPoint, Outlook), Google Workspace (Google G-Suite)

Tools/version control: Postman, Swagger, MkDocs, GitHub Copilot, Jira (Confluence), Draw.io, Markdown, DITA (Oxygen XML),
Madcap Flare, Microsoft Office suite, Adobe suite, Docusaurus, Vuepress, Astrolight Docs, Snagit, Canva, GitBook, Contentful CMS, Git,
GitHub, GitLab, VSCode, CircleCI (CI/CD), Selenium, Notion, Slack, Grammarly, Hemingway Editor.

Automation and Scripting: Google App Script, Excel VBA, HTMLS, CSS3, JavaScript, SQL, Python, DAX

Web development/Cloud Fundamentals: AWS, Networking Rudiments, Kubernetics, Cybersecurity Fundamentals, Frontend development


http://openmadness-docs.vercel.app/
https://refract-p5qr.vercel.app/
https://vue-ehgx.vercel.app/
https://blog.openreplay.com/why-react-developer-tools-matter-for-developers/
https://dev.to/sammex45/-creating-a-custom-payment-gateway-integration-with-nextjs-and-permitio-3j4b
https://bejamas.com/blog/using-framer-for-website-design
https://docs.google.com/document/d/1XcIDqr0BOZ3l4qDTYE3MxntqPiqc1Z5D8t84aqkDFks/edit?usp=sharing
https://docs.slack.dev/reference/app-manifest
https://docs.google.com/document/d/1Fc3qMt3FBNvOxUo9Po4cljKt3sOhzM3gAlMjQnDHhc0/edit?usp=sharing
https://docs.google.com/document/d/17NGRL0kqGY66rLZuVEH6ftpDiPMa3jqw1FZKmXGxyLM/edit?usp=sharing

